
Customer	  Snapshot	  

•  Offered	  LED	  lights	  and	  advanced	  power	  strip	  
•  Targeted	  Op<x	  Engage	  par<cipants	  
•  Emailed	  special	  promo<on	  	  
•  7.5%	  of	  customers	  purchased	  products	  

Email	  sta6s6cs	   Average	  
NSTAR	  

Engage	  
Users	  

Bounce	  rate	  (low=good)	   9%	   2%	  

Open	  rate	  (high=good)	   22%	   65%	  

Click-‐through	  rate	  (high=good)	   13%	   16%	  

Targeted	  remarke6ng	  powered	  by	  Engage	  

3x	  higher	  than	  average	  no-‐cost	  offers	  


